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That’s how our strategic positioning
was born: the last real mountain 
town. Unlike other mountain 
destinations, Jackson Hole has 
preserved its authentic identity, 
ethos and environment. Jackson 
Hole is the last real mountain 
town, and we mean to keep it
that way.



State Lodging Tax 

Events
Visitor Ct, Global 

Sales – Chamber of 
Commerce

Promotion
Visitor Education

Community Partners
Friends of BT

SDMP

Town and County

Infrastructure –
Transport, SAR 

JHTTB



NEW IMAGE

MANAGING 
TOURISM

DRIVING 
TOURISM



Grand Teton National Park – Thanks to Chip Jenkins



Sustainable Destination Management Plan (SDMP)

The SDMP looks at all the ways tourism may affect 
the area and tries to support the good effects and 

reduce or eliminate the negative effects.

A plan with a good balance protects the local 
environment and culture that visitors have traveled to 

enjoy.

The focus is on community engagement, ecosystem 
stewardship, growth management and quality of life.



The SDMP
• builds upon the efforts of community partners 

pioneering work on sustainability initiatives.
• 18-member steering committee of stakeholders 

provides oversight.
• Is a new strategy that reflects a shared 

community vision, ensuring community support 
and shared responsibility for managing 
Teton Communities from a tourism perspective.

• Includes surrounding communities
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wildness is uniquely brings out 
in uswhen we travel there.
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PublicInput.com
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Our goal was to evolve Stay 
Wild toignite the passion of a 
more conscientious traveler. 
While Stay Wild communicates 
the wild ethos and mindset of 
Jackson Hole, within that there 
has always been a deep love 
and respect for the place and the 
wildness is uniquely brings out in 
us when we travel there.





END ZONE 

A strategic roadmap to identify actionable objectives for 
managing tourism to support the Teton County Comp 
Plan vision of a healthy environment, community, and 

economy for generations to come.

Facilitated by the Jackson Hole Travel and Tourism Joint Powers Board in partnership with George 
Washington University and Confluence Sustainability.
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Inform, Involve and Inspire





Visitor Communications: 
The current category messaging makes sustainable 

travel feel more like a burden than a benefit.

We will target shared motivations to change behavior

New Websites
POI Coordination

surrounding communities 
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Our goal was to evolve Stay 
Wild toignite the passion of a 
more conscientious traveler. 
While Stay Wild communicates 
the wild ethos and mindset of 
Jackson Hole, within that there 
has always been a deep love 
and respect for the place and the 
wildness is uniquely brings out in 
us when we travel there.
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Goal: play further up in the funnel to change
the conversation and target motivations and 
attract the visitor who aligns with our values.
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DREAMING PLANNING BOOKING EXPERIENCING SHARING

Current 
category 

messaging



MOUNTAINNEIGHBOR.ORG



Thank You
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Thank you! 
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